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The following information is intended to assist LEAs during their local review and adoption process. The information in this form relates to the Additional Information section of the rubric and is not scored. One form will suffice for all grade levels if the information stays the same. All fields with an asterisk are required.
Publishers must submit an affidavit for each program submitted. Please refer to the proclamation-specific publisher handbook for more information. 
 Part One: Access and Use*
 Part One: Access and Use-required field
Yes
Yes header
No
No
No header
Feature/Requirement/Specification
Feature/Requirement/Specification
 1. This product is designed for 1:1 use (one digital device per student).
 1. This product is designed for 1:1 use (one digital device per student).
 2. This product combines print and digital materials. 
 2. This product combines print and digital materials. 
 3. This product is digital only. 
3. This product is digital only. 
 4. Online products can be used offline. Students can continue working when internet connection is dropped. 
 4. Online products can be used offline. Students can continue working when internet connection is dropped. 
 5. The product automatically syncs when a connection is re-established, and work completed offline is saved and uploaded. 
 5. The product automatically syncs when a connection is re-established, and work completed offline is saved and uploaded. 
 6. Single sign-on is supported. 
 6. Single sign-on is supported. 
 7. Students are permitted to use the product on more than one device (e.g., computer at school and a laptop at home). 
 7. Students are permitted to use the product on more than one device (e.g., computer at school and a laptop at home). 
 8. The product uses the Texas Student Data System (TSDS) with unique IDs for students and staff. 
 8. The product uses the Texas Student Data System (TSDS) with unique IDs for students and staff. 
 9. Accounts can be created for support staff. 
 9. Accounts can be created for support staff. 
 10. Content is printable. 
 10. Content is printable. 
Table 1
Yes
Yes header
No
No header
Feature/Requirement/Specification
 11. Content is exportable. If yes, specify formats below. 
 11. Content is exportable. If yes, specify formats below. 
 12. Content is presentable in e-book format. If yes, specify formats below. 
 12. Content is presentable in e-book format. If yes, specify formats below. 
 13. The product has embedded videos. If yes, specify file format, average file size, and the average number of videos per chapter/unit below. 
 13. The product has embedded videos. If yes, specify file format, average file size, and the average number of videos per chapter/unit below. 
 14. The product contains simulations. If yes, specify formats below. 
 14. The product contains simulations. If yes, specify formats below. 
 15. The product contains animations. 
 15. The product contains animations. 
 16. The product platform allows for digital objects (e.g., text, video, simulations, etc.) to be divided and tagged with keywords and standards. 
 16. The product platform allows for digital objects (e.g., text, video, simulations, etc.) to be divided and tagged with keywords and standards. 
 17. The product contains embedded assessments. If yes, describe assessment format, location, and compatibility with an external learning management system below. 
 17. The product contains embedded assessments. If yes, describe assessment format, location, and compatibility with an external learning management system below. 
Table 2
 Part Two: Compatibility
 Device Compatibility*
 Please complete the table below, marking the box for each compatible device and noting the oldest and newest associated operating systems for that device. 
 Part Two: Compatibility, Device Compatibility-required field
Device is compatible. 
Check all that apply.
Device is compatible. 
Check all that apply.
Device
Device
Oldest operating system/version supported
Oldest operating system/version supported
Newest operating system/version supported
Newest operating system/version supported
Android phone
Android phone
Android tablet
Android tablet
Chromebook
Chromebook
iPad
iPad
iPhone
iPhone
Mac
Mac
PC
PC
Windows tablet
Windows tablet
Kindle Fire
Kindle Fire
Kindle, other
Kindle, other
Nook
Nook
Other e-reader
Other e-reader
Interactive whiteboard
Interactive whiteboard
Table 3
  Browser and Operating System Compatibility*
 Please complete the table below, marking the box for each compatible browser, noting the oldest and newest associated browser and operating system versions. 
Browser and Operating System Compatibility-required field
Browser
Browser
Oldest browser version supported
Oldest browser version supported
Newest browser version supported
Newest browser version supported
Operating System (Check all that apply.)
Operating System (Check all that apply.)
Empty field
Empty field
Empty field
Mac OS	
Mac OS	
Windows	
Windows
Linux
Linux
Chromium	
Chromium
N/A
N/A
Chrome
Chrome
Edge
Edge
Firefox
Firefox
Safari
Safari
Other
Other
Table 4
 Part Three: Product Format, Installation Requirements, and Support*
Part Three: Product Format, Installation Requirements, and Support-required field
Yes
Yes header
No
No header
Feature/Requirement/Specification
Feature/Requirement/Specification
 1. Product is browser-based Online: Continuous Internet connection required. 
 1. Product is browser-based Online: Continuous Internet connection required. 
 2. Plug-ins are required. If yes, list required plug-ins below. 
 2. Plug-ins are required. If yes, list required plug-ins below. 
 3. Product is downloaded to individual device: One-time internet connection required. 
 3. Product is downloaded to individual device: One-time internet connection required. 
 4. Product is installed on individual computer (from DVD, flash drive, etc.): No internet connection required. If yes, estimate time per device required for setup; indicate if support is provided and if local IT staff is needed below. 
 4. Product is installed on individual computer (from DVD, flash drive, etc.): No internet connection required. If yes, estimate time per device required for setup; indicate if support is provided and if local IT staff is needed below. 
Yes
Yes header
No
No header
Feature/Requirement/Specification
Feature/Requirement/Specification
  5. Product is installed on a LAN (district or school server): No internet connection required for teachers, students, or other users. 
  5. Product is installed on a LAN (district or school server): No internet connection required for teachers, students, or other users. 
 6. Infrastructure and software licensing are required. If yes, list licenses requirements and specify if set-up support is provided below.
 6. Infrastructure and software licensing are required. If yes, list licenses requirements and specify if set-up support is provided below.
 7. Server configuration is required. If yes, list server requirements and specify if set-up support is provided below. 
 7. Server configuration is required. If yes, list server requirements and specify if set-up support is provided below. 
 8. The product supports deployment through Mobile Device Management (MDM) systems. 
 8. The product supports deployment through Mobile Device Management (MDM) systems. 
 9. Technical support is provided to districts during initial set-up and deployment. If yes, specify the type of set-up support provided below. 
 9. Technical support is provided to districts during initial set-up and deployment. If yes, specify the type of set-up support provided below. 
 10.Technical support is provided during duration of contract. If yes, specify the type of on-going support provided below. 
 10.Technical support is provided during duration of contract. If yes, specify the type of on-going support provided below. 
 Part Four: Data Security, Access, and Privacy*
Part Four: Data Security, Access, and Privacy-required field
Yes
Yes header
No
No header
Feature/Requirement/Specification
Feature/Requirement/Specification
  1. Login authentication uses district protocols to establish common usernames and passwords.
  1. Login authentication uses district protocols to establish common usernames and passwords.
 2. Passwords can be reset without assistance from technical staff. 
 2. Passwords can be reset without assistance from technical staff. 
 3. Personally identifying student data is recorded by the product. If yes, list required student data and optional data fields below. 
 3. Personally identifying student data is recorded by the product. If yes, list required student data and optional data fields below. 
Yes
Yes header
No
No header
Feature/Requirement/Specification
Feature/Requirement/Specification
 4. Student data (e.g., roster changes, contact information, etc.) is automatically updated. If yes, specify frequency and if automatically exported from SIS, or indicate who is responsible for student data export below. 
 5. Location of student data stored by the product fully disclosed.
  6. Student data is purged after use by the product. If yes, indicate how and when below. 
 7. Student data can be purged by the district at any time. 
7. Student data can be purged by the district at any time. 
 8. Data is encrypted in transit. If yes, indicate which encryption protocols are supported below. 
8. Data is encrypted in transit. If yes, indicate which encryption protocols are supported below. 
 9. Data elements are encrypted at rest (i.e., in a database or file system) If yes, specify which data elements are encrypted below.
 9. Data elements are encrypted at rest (i.e., in a database or file system) If yes, specify which data elements are encrypted below.
 10. The student data privacy pledge has been agreed upon. Please provide link to verifying document and/or your student privacy policy below.
 10. The student data privacy pledge has been agreed upon. Please provide link to verifying document and/or your student privacy policy below.
 11. The product conforms with FERPA regulations. 
 11. The product conforms with FERPA regulations. 
 12. A third party has evaluated the product for FERPA compliance. If yes, provide a link to the report below. 
 12. A third party has evaluated the product for FERPA compliance. If yes, provide a link to the report below. 
Table 6
Yes
Yes header
No
No header
Feature/Requirement/Specification
Feature/Requirement/Specification
  13. The product employs rule-based security. If yes, provide a link to detailed information and supporting documents below. 
  13. The product employs rule-based security. If yes, provide a link to detailed information and supporting documents below. 
 14. The product allows registration or data collection from children under the age of 13. If yes, provide a link to the COPPA Safe Harbor certificate below. 
14. The product allows registration or data collection from children under the age of 13. If yes, provide a link to the COPPA Safe Harbor certificate below. 
 15. The product allows a download of LEA-generated data (including usage data) without manual intervention by product staff. 
15. The product allows a download of LEA-generated data (including usage data) without manual intervention by product staff. 
 Part Five: Additional Technology Specifications* 
Learning Management System (Check all that apply)
Part Five: Additional Technology Specifications-required field
Blackboard	
Blackboard
Canvas	
Canvas
Eduphoria
Eduphoria
Google Classroom
Google Classroom
ItsLearning
ItsLearning
Moodle	
Moodle
Schoolology
Schoolology
Other: Please list below.
Other: Please list below.
Standards Compliance (Check all that apply)
CEDS
CEDS
EDUPUB
EDUPUB
EdFi
EdFi
IMS Global
IMS Global
SIF
SIF
Xapi
Xapi
Other: Please list below.
Other: Please list below.
IMS Global Standards Compliance (Check all that apply)*
If IMS Global was selected above, check all standards that apply to this product. 
IMS Global Standards Compliance-required field
APIP
APIP
Caliper
Caliper
CASE
CASE
LTI
LTI
OneRoster
OneRoster
QTI
QTI
TCC
TCC
8.2.1.4029.1.523496.503679
TRR Technical Specifications
✓ - print optional
w/ print options
✓
✓
✓
✓
✓
✓
✓
Rosters, assessment data, teacher accounts, and more can be exported from the Discovery Education digital program. 
PowerSchool’s AutoSend feature can export the SIS data into CSV files and post them to Discovery Education’s SFTP server. This effectively automates user and class data syncing. For other contexts of exporting, please visit the help link provided. CSV Imports – Discovery Education Help Center: https://help.discoveryeducation.com/hc/en-us/sections/1500000057721-CSV-Imports 
✓
The digital experience for Discovery Education products is Internet-based and requires a computer with Internet and browser access. Multimedia, including digital text, is not considered an ebook/etext. Ebooks and etexts generally refers to digital versions of print books, which is N/A.
✓
Videos are streaming and do not require file storage.
Discovery Education is a web-based service delivered via the internet (SaaS model) from the Cloud. There is no local installation, expense, or maintenance of servers or software. Content Delivery Networks (CDN) are used to deliver high quality and bandwidth friendly videos for the best customer experience. Discovery Education's adaptive HTTP Live Stream (HLS) technology automatically chooses the best quality video (on average between 300 Kbps – 2+ Mbps bitrate) based on the available bandwidth. Discovery Education’s blended multimedia platform offers targeted video segments, text, interactives, images, and assessments. The shift from streaming full-length videos naturally reduces the bandwidth consumption and focuses on a deeper immersion into the lesson.
✓
see above
✓
✓
✓
More info on LMS integration available at https://help.discoveryeducation.com/hc/en-us/categories/360004434453-Integrations-Access
✓
All versions currently supported by Android
All versions currently supported by Android
✓
All versions currently supported by Google
All versions currently supported by Google
✓
All versions currently supported by Apple
All versions currently supported by Apple
✓
All versions currently supported by Apple
All versions currently supported by Apple
✓
All versions currently supported by Apple
All versions currently supported by Apple
✓
All versions currently supported by company, with currently supported browser
All versions currently supported by company, with currently supported browser
✓
✓
Various
✓
✓
Discovery Education digital products are a standalone Software as a Service offering.  There is no need for a district to stand up servers to support Discovery Education digital products.
✓
✓
The Discovery Education Customer and Technical Support team is available to work with ​district administrators and teachers.  Discovery Education’s support structure includes a defined internal escalation path utilizing a ticket system, which allows a customer to track progress working with any of our support staff.  In addition, customers may escalate urgent issues via e-mail or by phone through the Support Representatives Services or the Director of Customer and Technical Support.  Upon initiation of service, direct contact information will be provided for the points of escalation within Discovery Education. 
 
Technical support is available Monday – Thursday 8:00 am – 7:00 pm EST and Friday 8:00 am – 6:30 pm EST via a highly trained, “live” Discovery Education technician to assist and help trouble shoot.  In addition, there is a comprehensive Help Section on the website that provides a number of technical support resources.  
 
The Discovery Education Customer and Technical Support team is available toll free at: 1-800-323-9084. Discovery Education’s Customer and Technical Support team is also available via e-mail at education_info@discoveryed.com and via the Contact Us link on the Discovery Education website.
✓
The Discovery Education Customer and Technical Support team is available to work with ​district administrators and teachers.  Discovery Education’s support structure includes a defined internal escalation path utilizing a ticket system, which allows a customer to track progress working with any of our support staff.  In addition, customers may escalate urgent issues via e-mail or by phone through the Support Representatives Services or the Director of Customer and Technical Support.  Upon initiation of service, direct contact information will be provided for the points of escalation within Discovery Education. 
 
Technical support is available Monday – Thursday 8:00 am – 7:00 pm EST and Friday 8:00 am – 6:30 pm EST via a highly trained, “live” Discovery Education technician to assist and help trouble shoot.  In addition, there is a comprehensive Help Section on the website that provides a number of technical support resources.  
 
The Discovery Education Customer and Technical Support team is available toll free at: 1-800-323-9084. Discovery Education’s Customer and Technical Support team is also available via e-mail at education_info@discoveryed.com and via the Contact Us link on the Discovery Education website.
✓
✓
Visit https://www-media.discoveryeducation.com/wp-content/uploads/2023/01/Discovery-Education-Privacy-Policy-01-03-23.pdf 
Please visit: https://help.discoveryeducation.com/hc/en-us/categories/360004434453-Integrations-Access 
✓
✓
Upon Subscriber's written request, Discovery will provide a copy of Subscriber Data. Upon expiration or termination of Agreement, Discovery shall destroy all personally identifiable information previously received from Subscriber/Customer/Distributor no later than sixty (60) days following such termination, unless a reasonable written request is submitted by Subscriber/Customer/Distributor to Discovery to hold such personally identifiable information. Each electronic file containing personally identifiable information provided by Subscriber/Customer/Distributor to Discovery will be securely destroyed. This provision shall apply to personally identifiable information that is in the possession of Discovery, Discovery employees/personnel and/or Authorized Disclosees, per Discovery Education, Inc.’s Data Security Policy. Discovery may de-identify and aggregate Subscriber Data and retain the resulting de-identified and aggregate data. The resulting data does not contain personal information.

✓
✓
Discovery Education has servers within the United States. The entire database is stored using Microsoft’s TDE (Transparent Data Encryption) using AES 256 Bit Encryption. All data at rest in databases is encrypted with AES-256, which meets the stated FIPS 140-2 requirements.  Keys are managed through industry and platform standard key management mechanisms (Microsoft TDE).
 
For more details on Discovery Education’s SSL implementation, please review Qualys’ SSL Test: https://www.ssllabs.com/ssltest/analyze.html?d=discoveryeducation.com


✓
Discovery Education has servers within the United States. The entire database is stored using Microsoft’s TDE (Transparent Data Encryption) using AES 256 Bit Encryption. All data at rest in databases is encrypted with AES-256, which meets the stated FIPS 140-2 requirements.  Keys are managed through industry and platform standard key management mechanisms (Microsoft TDE).
 
For more details on Discovery Education’s SSL implementation, please review Qualys’ SSL Test: https://www.ssllabs.com/ssltest/analyze.html?d=discoveryeducation.com


Discovery Education employs a role-based authentication system and system setting privileges follow suit. Account administrators have capabilities to control content (title exclusion), student access (search and search filters), download permissions and restrictions, as well as user management for the entire account. Site administrators have the same privileges for their site. Teachers may control their individual user profiles and manage classrooms and student user accounts. Only administrators may run reports within the administrative interface to see usage by user.
 
All Discovery Education services allow for delegated administration of users through role-based authentication. Discovery Education services consist of an admin interface that is web-browser based with HTTPS enabled, which allows for remote management. Discovery Education services utilize management of account permissions using a role-based hierarchy (account/district administrator, school/site administrator, teacher, and student roles). Discovery Education services offer unique administrative, teacher, and student views. Each of these views provides access to the content and resources appropriate for the role assigned by the administrator. A description of user roles is shown below.
 
- Account/District Administrator: Access to teachers, students, and classes across the district
In this role, the school Administrator has the capability to log into any web supported browser (both within and outside of the school network) and utilize his/her authorizations to manage users, content, and access district wide.
- Site/School Administrator: Site administrators may create and maintain user accounts and add and update classes for their school via the bulk upload tool.
- Teacher: In this role the teacher has the capability to log into any web supported browser (both within and outside of the school network) and utilize their authorizations to manage content and access within their classes.
- Student: In this role the student has the capability to log into any web supported browser (both within and outside of the school network) and utilize their authorizations to engage student appropriate content and access assigned by their teacher.

✓
Discovery Education meets State and Federal Laws concerning data sharing, security, and privacy. 
 
Student data is not required for the use of any of the basic Discovery Education services. In the event users elect to use any of the functionality within the Discovery Education services which provide personalized pages, individual accounts, other user-specific customization, or otherwise submit or upload information, such student data will be limited to first name, last name, grade level and school name. Discovery Education shall use such student data provided in compliance with the Children’s Online Privacy Protection Act of 1988 (“COPPA”), the Federal Educational Rights & Privacy Act of 1974 (“FERPA”), Children’s Internet Protection Act (“CIPA”), the Student Data Transparency and Security Act in Colorado House Bill 16-1423, other applicable laws, regulations and statutes, and Discovery Education’s Data Security Policy. 
https://www-media.discoveryeducation.com/wp-content/uploads/2020/12/DiscoveryEducationPrivacyPolicy-08JAN2021.pdf
✓
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